Midland Claims

Service, Inc. P.O.BOX 20151 e BILLINGS, MONTANA 59104 e 406-656-9960 Fax 406-656-9983

PRESS RELEASE

Date: December 1, 2010
Location: Billings, Montana

Wayne Huff Joins Midland Claims Service, Inc. — Billings, Montana

Midland Claims Service, Inc. (“MCSi”) is proud to announce that Wayne Huff has joined the
company as a Senior Claims Adjuster.

Mr. Huff holds a BS degree from lowa Wesleyan University and has 30+ years of
experience in the insurance claims business. The most recent portion of his career was
spent as a multi-line adjuster at Crawford and Company based in Billings, Montana.
Wayne is licensed in the states of Montana and Wyoming, and will be handling desk and
field claims in both jurisdictions for MCSi. Mr. Huff will focus primarily upon commercial
property and liability, personal lines property and liability, litigation management and
mediation.

“Wayne’s experience and reputation bring a lot to our company,” said Michael Marsh,
President of Midland Claims Service. “In addition to a stellar reputation that Wayne has
earned for himself in the claims adjusting field, his multi-state licensing allows for MCSi to
expand its service territory to include Northern Wyoming. We are pleased that Wayne
chose to join Midland, he is a welcome addition to our claims team.”

Midland Claims Service, Inc. was founded in Billings in the late 1940’s, incorporated in
1956, and has provided independent adjusting and third party claims administration
services continually in the state of Montana for 6 decades. In 2001, MCSi purchased
Industrial Injury Claims (“lIC”), which was merged into the company operations. Since that
time, IIC has grown to be one of the preeminent workers’ compensation claims TPAs
serving self-insured organizations exclusively in the State of Montana. For more
information, please contact Mr. Marsh or Mr. Huff at (406) 656-9960, or refer to the
company’s web site at http://www.midlandclaims.com.
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